GET ACTIVE
GUIDANCE

BACKGROUND
The Get Active website has been developed to help
people find local activities that are right for them. It
also provides clubs and activity providers with a free
marketing opportunity to promote specific sessions
to a wider audience.

Uploading sessions - things to consider

––

––

––

In your session description, consider all the
elements a new attendee might want to know
(e.g. parking, clear directions, breaks in the
session, opportunity to watch first etc.)
Check the scheduling. If you are running a
6-week block, you can set the sessions to show
weekly for 6 weeks. Alternatively, you can set
weekly/monthly sessions, or other recurrences.
Choose a strong image. The Get Active site
allows one image for each session. Think about
using a positive image that reflects your activity
and will attract new people and not make them
feel intimidated.

UPLOADING SESSIONS
To upload sessions, you will need to
register on the Open Sessions website:

https://opensessions.io
TIP: If you have a central club email
address, use this for the account so that
various people from the club can access
the account to update sessions.
Make sure you complete all sections
of the session upload:
——
——
——
——
——
——
——

Describe the activity
Participant information
Location
Who
Cost
When
Promotion

WHAT WORKS WELL - THIS GIRL CAN
In a recent This Girl Can Swim campaign, Sport
England tested a range of images to encourage
women to join swim sessions.
The images that worked best were those of:

––

an individual in the activity setting but not
actually doing the activity

––

participants being supported by an instructor/
coach

WHAT ATTRACTS - MYSTERY SHOPPERS
Energise Me has been working with local women in
Hampshire to help them find new physical activities
that they would like to try. Many of them struggled
to find the information they felt they needed to know
before deciding whether to attend a session.
They wanted to find these things, clearly
explained, all in one place:

––
––

when the session is and what it involves

––

a clear description of the level of the class - e.g.
what makes someone an improver?

––

course duration and next steps for progression e.g. beginner course following a taster session

––
––
––

what to wear and what to take

how much it costs and whether there are hidden
costs like equipment hire or membership fees

A CLUB DESCRIPTION OUR MYSTERY SHOPPERS LOVED
“We’re a community club run by volunteers and have
around 130 members of all ages from 12 to 77 years
old, which include all levels of fitness and ability. Our
members enjoy the camaraderie of being part of a team.”
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EXAMPLE SESSION DESCRIPTION
Below is an extract from a health walk description,
which focuses on sounding inclusive and
highlighting the social aspect of the activity.
“Every week we welcome newcomers and regular
walkers. Between us, we have a wide range of
health conditions and range in age from XX to XX.
Some of us are slower than others but we stick
together and we’re all lapping everyone on the
couch. Come and join us and be part of a group
where we all support each other to improve our
fitness levels.”

www.opensessions.io | www.getactive.io/hampshire | www.energiseme.org

